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Chinese migrants 
need to plan carefully 
in order to enjoy a 
happy life when three 
generations begin to 
live together

Elderly Parents In A New Country

Chinese Australian grandparents playing with their grandchildren in 

parks, shopping malls and libraries are a familiar sight in Australia. 

Many who witness this admire their devotion. 

Filial piety is one of the most important values in Chinese culture. 

But when they bring their parents to Australia, young people need to 

consider their welfare and wellbeing. In many cases, young couples 

migrate to Australia first, and after they are settled, apply for their 

parents to join them through family reunion. When planning how 

they will adjust, they need to consider their needs and ensure their 

parents’ dream of having a wonderful life with their family in the new 

country can be realised.

Some food for thought

SeniorS’ Settlement 
& Ageing ServiceS 



- 82 -

Many Chinese grandparents in Australia are not as happy as they 

should be. They feel lonely and helpless. CASS Settlement Services 

workers explain why. “We have a lot of old friends coming to us to air 

their grievances. Some seek help in applying for welfare benefits or 

public housing, while others simply want someone to listen to their 

woes.” 

There are many reasons for bringing elderly parents to Australia. 

Some couples need the help of their parents to look after their young 

children while they work, while others do not want to leave their 

parents alone in China as they age. But often couples have arranged 

for their parents to join them without thinking about the long-term 

consequences. Many elderly parents have to sell all their assets in 

China in order to fund the move to Australia. When they arrive, they 

are often called upon to help provide the deposit for their children’s 

first property, in which the three generations can live together. 

“The idea of having the generations living together under one roof is 

a dream for many Chinese,” say CASS workers. But different habits 

and sharing a small space can often create conflicts. Financial stress 

adds to the tension of grandchildren growing up and competing 

for space. When grandchildren need more space and privacy, 

grandparents might be asked to sleep in the living room. 

Health issues also affect ageing grandparents. Sometimes they are 

asked to rent their own place and solve their own financial problems. 

Even if they agree to apply for public housing, this process can take 

three, five or even ten years. Many Chinese seniors do not understand 

or speak English, and find it difficult to go to new places or seek help 

from local organisations. Such factors can lead to the deterioration 
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of relationships between the generations. 

CASS Settlement Services workers lament that when the young 

couples need the help of healthy parents, they advocate family love, 

yet when their own children have grown up and their parents are 

ill and weak, they begin to speak of the independence of the elderly. 

Their parents have suddenly become baggage. 

Once their children become adults, seniors in Australia have already 

started planning for their retirement. After they have paid off the 

mortgages on their homes, those with means organise medical and 

funeral insurance. They travel and enjoy life after work. If their 

health deteriorates, they sell their home and move into an aged care 

facility. Those with financial difficulties would have applied long ago 

for public housing and live on a government pension after retirement.

Our workers advise: “Before young people apply for their elderly 

parents to join them in Australia, they need to carefully consider 

and discuss the long-term consequences. Will they be financially 

vulnerable? Will the pension they receive from the home country be 

able to sustain them here in Australia? Will they be able to adjust 

to the new environment, especially when they have limited English? 

Can the young couple afford to provide for their parents in the long-

term, for example by providing a separate place to live? They need to 

make sure their elderly parents can adapt to the new environment 

and enjoy their new life here, instead of the whole family suffering 

together when problems arise.”

Originally published in June 2014
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A Home Far From The Homeland

In the early 1980s, China began to adopt a reform and open-door policy. 

Prior to this, young people had not been able to study abroad because 

of the political situation in the country. The new policies resulted in a 

large number of students pursuing their dream of studying overseas. 

Over 200,000 young people went to other countries to study. Australia 

was a popular destination, hosting around 40,000 Chinese students.

Post-incident of 1989 in China, the Australian government 

granted permanent visas to nearly 20,000 students. Many of these 

The joys and sorrows of senior migrants

CASS encourages elderly migrants to join community activities 
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subsequently applied for their parents and other family members to 

join them, under the family reunion migration category. But many 

of these elderly parents, having left relatives and friends, faced 

challenges such as not understanding English, different cultural 

practices and loneliness. Because the environment was unfamiliar, 

they were scared to leave their Australian homes. Some wanted to 

return to China.

Young people who were sensitive to their situation tried their best to 

make their parents happy. They took them shopping or to participate 

in community activities (such as those of CASS). One elderly migrant, 

Mr Zhong, heard about CASS through new friends, and decided to 

participate. He started by joining one activity per month, then 

gradually this increased to attending weekly. Now he is at CASS 

every other day. At the Activity Groups, seniors like Mr Zhong are 

able to share their experiences and extend their social networks. 

He was impressed by the welcoming attitude and friendly manner of 

CASS Settlement Services workers, who are always ready to extend a 

helping hand and have made him feel like a member of the big, loving 

CASS family.

CASS Settlement Services workers help older migrants with tasks 

like filling in forms or reading letters in English. They also organise 

information sessions and activities designed to help such migrants 

integrate into the wider community. They run English classes, organise 

health care talks, and suggest volunteering for environmental care 

teams or the annual Harmony Day events. 
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Noting how he has benefited from his English class, Mr Zhong recalled 

his early days here when he could not speak or read English and often 

landed himself in embarrassing situations. His bilingual English 

teacher understands the needs of elderly migrants. He started with 

simple conversations which helped new arrivals deal with daily 

life situations such as greeting others, shopping, negotiating public 

transport and posting letters. 

To help senior migrants tackle the train system so that they could 

go to different places by themselves, the teacher enlarged the map 

of Sydney’s railway network and drilled students on the names of 

the different stations. He took them on excursions to them, and to 

supermarkets, banks and the post office, to help put into practice 

what they had learnt. 

With his railway map in his hand, Mr Zhong is now able to travel by 

train on his own. Instead of feeling helpless and isolated, he now feels 

happy and grateful.

Mr Zhong also regularly attends the health care talks CASS organises. 

He has learnt to take positive steps to prevent illness. He takes 

regular exercise and is conscious of his diet. His health has improved, 

and so has his sense of wellbeing. He is completely different from the 

anxious new arrival, and is now full of joy and energy. 

He says that CASS gives elderly migrants a warm feeling: “a home far 

from the homeland”. 

Originally published in January 2014
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Shirley Chiu receiving 
the CASS Long Service 
Award at the CASS 
30th Anniversary 
Celebration

A Hidden Flower

Not all beautiful flowers are displayed at the front of a florist shop. 

Some bloom in hidden places, but even then their faint fragrance 

can be detected. Just like these flowers, some volunteers contribute 

unobtrusively to the community.

Every Wednesday a trim figure enters the kitchen of the CASS Activity 

Centre in Campsie. Sometimes people ask, “Who is this lady?” When 

told her name is Shirley, they might ask, “Who is Shirley?” We at 

Shirley Chiu 
     _ an active volunteer in the CASS Kitchen
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CASS know that Shirley Chiu is a lady who conducts her life quietly 

and modestly. 

She is a wife and mother who has devoted her whole life to her family. 

When she wanted to extend her love and commitment to the wider 

society, she joined the CASS family by becoming a volunteer. She chose 

to work in the kitchen, an environment often not highly regarded. 

Kwai Chun, Regina, Lisa, Grace, Susanna, Mrs Wong and others are, 

with Shirley, the Kitchen Volunteer Team. It has been serving meals 

to the elderly participants of the Hua An Activity Group for the past 

ten years. 

Kitchen work involves a lot of chopping, cooking and cleaning pots 

and pans, to prepare meals for the elderly. This work can be dirty and 

tiring. Yet Shirley and her teammates do not mind hard work. They 

willingly contribute their time and effort to the old people.

When CASS started the Day Care Centre and Dementia Day Care 

Centre in Campsie, Shirley and her Kitchen Volunteer Team began to 

devote an additional day each week to serving clients with dementia. 

Every Friday, Shirley prepares meals for them. She shows them 

love and care through conversation and hugs, bringing joy as she 

helps them with fading memories. While the participants may not 

remember Shirley’s name, their faces always light up with smiles 

when they see her.

Shirley also volunteers at other not-for-profit organisations. She 

visits elderly homes every month, chatting with the residents and 
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enlivening their daily routines. She also likes to buy them presents 

and offer surprises. 

Shirley never complains or gossips. If she finds that things have not 

been done properly, she quietly completes the unfinished task. She 

has earned respect from many people for her honesty and integrity, 

and inspired many around her to become volunteers.

When CASS celebrated its 30th Anniversary, Shirley was awarded 

the highest honour, the Long Service Award, in recognition of her 

selfless contribution over the years. She also received the Outstanding 

Volunteer Award from another community organisation on its 40th 

Anniversary. 

When asked “What has been the driving force behind your volunteer 

work over 40 years?”, she smiled and said, “If I can do something 

within my ability to help others, I feel gratified. It is more rewarding 

to give than to receive.” This has been her motto for life: putting into 

action what one believes.

Compared to others’ heroic deeds, Shirley’s contribution may look 

simple and unglamorous. Yet her continuing commitment and loving 

care are what make her stand out from the crowd. She draws people 

in by simple acts of kindness.

Originally published in November 2011
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From East Timor To Sydney

Each person carries a life story. Our colleagues working with the 

seniors often come across amazing stories shared by elderly migrants. 

Grandma Chen, who is 73 years old, was born in East Timor, a 

predominantly Christian state in maritime Southeast Asia which 

became fully independent in 2002. One of CASS Home Care Services 

workers told us her story.

The grandparents of Grandma Chen migrated from Guangdong to 

East Timor when it was under Portuguese rule and earned their 

living operating a small business. From the time she was very young, 

she helped in the business when she was not at school. Her mother 

would buy fresh coconuts from local farmers and she would help cut 

and clean them to sell in the local market. The family was poor and 

Grandma Chen did not have many toys or access to entertainment – 

she simply played with neighbouring children. Her brother saved up 

to buy a van and later opened a shop. The family businesses began to 

Story of an elderly client
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In Australia, 
Grandma Chen 
enjoys walking 
with her friends 
and appreciating 
nature

prosper gradually. 

Our worker said, “Grandma Chen told me she remembered her 

childhood years as simple and tranquil. Dinner hour was the time 

she treasured most in those days. The whole family sat together and 

chatted after a day of hard work. There were so many stories to share. 

Spending time as a family was the happiest thing in their lives.”

When Grandma Chen was 15, she was offered the opportunity to 

study in Taipei. For Grandma Chen, Taipei was a well-developed 

city as compared with East Timor. Her life changed and improved 

enormously: better daily life, transport, entertainment and cultural 

activities. She enjoyed her life in the big city, meeting her husband 

and starting her family.

However, it was not easy to settle in a new country. Grandma Chen 
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realised she needed to overcome the language barrier if she wished to 

have a successful life in Taiwan. Since she could not speak the local 

dialect (known as Minnan), she was considered as an “outsider” and 

missed out on a lot of opportunities. So she decided to work hard to 

master the dialect. She remembered this as a difficult time, but she 

asked her Taiwanese friends to speak to her in Minnan, and also 

she listened to local radio programs. Gradually, she became able to 

communicate in the dialect.  

Then she and her family decided to migrate to Australia. Facing 

another new environment, she was eventually able to overcome all 

obstacles through her diligence and perseverance. Her only regret in 

her later years was not being able to return to East Timor to see her 

mother before she passed away.

Life does not always pan out as what we have planned. Rather than 

regretting them, Grandma Chen was grateful for the harsh training 

and tough times she experienced. She might have forgotten the 

Portuguese she had learned when growing up in East Timor, or the 

Minnan she acquired in Taiwan, but her determination and hard 

work can show others how to build successful lives. 

Originally published in June 2017
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The Honourable 
Ken Wyatt AM MP, 
Federal Minister 
for Aged Care, 
visiting the CASS 
Residential Aged 
Care Facility

Welcoming Visitors 
                       With Open Arms

Growing numbers of aged care clients are seeking quality services, 

however, media reports are identifying cases of neglect and non-

compliance. This unwelcome news has made clients and their families 

apprehensive, and government departments eager to monitor services 

for seniors to ensure providers are doing the right thing. Compliance 

teams work quietly behind the scenes, making unannounced visits to 

aged care facilities.  

The CASS Residential Aged Care Facility (RACF) received not one, but 

two recent visitors – one unannounced. The Honourable Ken Wyatt 

CASS RACF – visit by a Federal Minister 
and unannounced visit by the Quality Agency
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AM MP, Federal Minister for Aged Care, visited us on 1 November 

2017, as arranged. He toured the RACF and visited the Hua An 

Seniors Group and our Campsie Child Care Centre. He was clearly 

impressed by the wide range of services we provided, catering for the 

needs of the whole community, from children to seniors. He praised 

our innovative ideas and excellent services, noting the opportunities 

for old and young to get together. He encouraged our team to continue 

our good community work. 

The day following the Minister’s visit, there was a surprise visit to the 

RACF by the Quality Assessor of the Australian Aged Care Quality 

Agency. She was received by our Facility Administration Manager, 

Ms Chung.

Ms Chung smiled with satisfaction as she remembered the visit, 

which included observation, examination of records and random 

interviews with ten residents and four staff members. After eight 

long hours of scrutiny, the Quality Assessor said that the services of 

CASS had passed the tests with flying colours. Excellent performance 

was especially noted in managing challenging behaviours, complaints 

and related records. The Assessor said that all the interviewees had 

provided positive feedback.

The CASS Board of Directors was excited and encouraged by these 

two visits. Our Chairperson, Dr Bo Zhou, was especially pleased. He 

said, “Our excellent performance is the result of the concerted efforts 

of management, staff members and volunteers. We will continue to 

work together to ensure that high quality services are provided for 

those in need in the community.”
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Dr Zhou also spoke of less positive matters. “Over the past year, 

CASS has been receiving anonymous letters containing false 

accusations against our RACF and our Foundation Chairperson and 

Honorary Executive Director, Mr Henry Pan. These made-up stories 

are intended to smear the Facility, using groundless accusations to 

discredit Mr Pan.” 

“Words are cheap; actions reveal the truth. These anonymous letters 

led to an unannounced visit being made in February to our RACF, 

and maybe the recent second visit. These have shown that our RACF 

is operating well, with positive feedback being received on both 

occasions. The Quality Assessor shared our view that the anonymous 

letters were meaningless.” 

“Our services have earned the increasing trust and respect of 

government departments. Mr Pan continues to do what he has been 

doing for the past 30-plus years: working tirelessly for the community, 

contributing his time, energy and money to charitable causes. His 

integrity and selfless contribution have been acknowledged by 

community leaders. Positive responses from government and the 

community are our best defences against malicious attacks and 

baseless allegations.”

CASS will continue to adhere to its mission and its principles, working 

hard to improve still further. We are always prepared for any visitor, 

expected or unexpected. 

Originally published in November 2017
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Right Time, 
                  Right Place, 
                                   Right People

Most Chinese migrants feel unsettled when they first arrive in 

Australia. They often face stress arising from language barriers, 

finding a job and financial difficulties. Older migrants who are 

financially stable can feel lonely, desolate and unable to integrate 

into the wider community. Many experience family discord, marriage 

breakdown and addictions such as gambling, which may lead to 

mental health issues or illness.

The staff and volunteers of CASS are ready to help people handle 

such problems. They are experienced in referring individuals and 

families to the appropriate social services. CASS also organises 

information sessions and puts people in touch with women’s groups 

and seniors’ activity groups, providing opportunities for them to build 

Encouraging migrants to 
work together overcoming challenges

CASS celebrating its 15 years of providing settlement services to migrants
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relationships with others. 

A Chinese migrant, Ms Liang, who had lived in Australia for over 20 

years, was married and had a child. She found that family harmony 

began to be upset when her elderly mother-in-law joined them from 

overseas. The first problem was that the house was too small. The 

husband had to sleep with his child while his wife shared a room with 

her mother-in-law.

Ms Liang not only had to look after her young child but her mother-in-

law as well. Conflicts arose on a daily basis, about small things such as 

cleanliness or big issues such as balancing the household budget. The 

elderly lady had been living on her own in China, free to do whatever 

she liked. After moving in with her son and daughter-in-law, she 

needed to adjust to her new role and new ways of doing things. She 

also faced challenges in adjusting to a different environment. 

Ms Liang was used to managing her family in her own way. She 

needed her husband to understand that it would take time and 

patience to adjust to living with an older family member. The husband 

faced greater pressure stemming from his increased financial burden 

and also being trapped between his mother and his wife. Sleeping in 

separate rooms affected their intimate relationship. Discord among the 

adults eventually led to negative impacts on the child. 

Another young lady Ms Wong came to Australia on her own to live with 

her husband and in-laws, leaving her own parents and friends. She 

gave birth to a daughter who unfortunately had medical conditions 

requiring special care. Her husband blamed her for this misfortune 

and neglected her, nor was her mother-in-law supportive. The string 
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of unfortunate events took away her dream of finding happiness and 

a new life in her adopted country. Instead, she found herself left alone 

to look after the child. 

To resolve all these issues, the families needed mutual understanding 

and love. Our CASS colleague brought the whole family together and 

singly to discuss how to solve their problems, and encouraged them 

to step into one another’s shoes to look at the situation from different 

perspectives. Each family member had their own concerns and 

views, and no one was right or wrong. They were encouraged to seek 

counselling. In Ms Wong’s case, her family was also encouraged to 

learn how to look after a child with special needs. By working together 

as a family, there was hope that loving relationships could be built.

There is a saying that every task successfully completed needs the 

right person in the right place at the right time. For the Chinese, the 

saying is “good timing, right location and harmony among people”. Of 

the three factors, timing is not as important as location, and location 

not as important as people. They are of paramount importance, and it 

is harmony, co-operation and the sharing of a common goal that brings 

success. 

CASS understands from inside the challenges faced by migrants. It is 

there to give them a helping hand. Anyone experiencing conflicts in 

interpersonal relationships is welcome to approach the dedicated and 

experienced staff of CASS for help. 

Originally published in April 2011
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CASS Residential 
Aged Care Facility 
won the Urban 
Development 
Institute of Australia 
NSW Award for 
Excellence in 2015

Taking Care Of The Elderly

Acknowledging the growing elderly migrant population and increasing 

demands for aged care services, in 1987, Henry Pan, Honorary 

Executive Director of CASS, committed the organisation to assist 

in the development of a residential home for the Elderly Australian 

Chinese Homes Co-operative Ltd. Large-scale fundraising activities 

such as the Dragon Charity Walk and Charity Dinner were organised.  

Two awards for CASS Aged Care Services
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In 2000, CASS received government funding to begin its home care 

services in Sydney’s Inner West, later extended to Sydney North, 

Southeast and Southwest. The main users of services extended from 

Chinese to Korean Australians. Aged Day Care Centres were also 

developed.

From 1981, Henry had been the Foundation Chairperson of CASS. 

While he and his colleagues were enthusiastically planning for the 

building of the CASS Residential Aged Care Facility (RACF), in 2006, 

he was attacked and lost his sight. For the following three years, 

CASS was embroiled in internal conflicts. The organisation suffered 

a huge operating loss and was on the verge of selling its assets. To 

add insult to injury, some former Directors approached government 

departments to make unfounded allegations about operations and 

corporate governance. Fortunately, when investigations were carried 

out, CASS was cleared of all allegations. The confidence and resolve 

of the team were then strengthened. Those who had made the false 

allegations had to make public apologies. 

In 2012, CASS received government approval to build a 63-bed 

Residential Aged Care Facility next to the Head Office. This was a 

dream for which Henry and his team had been working for over 30 

years. 

It was not easy managing a $16 million project. With loans from 

the government and the bank added to what had been raised at its 

own fundraising events, CASS was able to begin construction of this 
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modern Facility in June 2013. The RACF began operating in February 

2015. All vacancies were filled in a few months. 

The bright red and yellow walls of the three-storey building attract 

the attention of passers-by. The Yin-yang pattern on the lawn in the 

garden blends harmoniously with colourful flowers in full bloom. The 

Facility won the Urban Development Institute of Australia NSW 

(UDIA) Award for Excellence in aged care provision. 

Henry Pan was nominated for the HESTA 2015 Individual Distinction 

Award. He was one of the five final nominees, and the only one of Asian 

background, nominated in recognition of their long-term contribution 

to the aged care sector. Henry humbly responded that it had been a 

collective effort and that he would continue to work with the CASS 

team to contribute to the community. His altruistic spirit is a strong 

motivation and inspiration for all at the organisation. 

With the completion of the Facility, CASS continues to develop the 

Hua An, Hua Kang Seniors Groups and over ten activity groups for 

older people in different parts of Sydney. 

Originally published in August 2015
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Loyalty, 
        Responsibility 
                            And Sacrifice

Many elderly Australians want to spend their final years in their 

homes instead of in aged care residential facilities. Home Care 

Services can be tailored to seniors’ individual needs so they can 

receive assistance without moving. CASS is one of the organisations 

providing such services. 

Mr Chan was one of our clients. He was born in Guangdong in the 

1930s and moved to Hong Kong in the 50s, where he worked in ship 

building and restaurants. After coming to Sydney in 1967, he worked 

in restaurants until his retirement. After that, he and his wife did a 

fair bit of travelling. His son says that these years were the best of his 

parents’ lives.

Over the last five years, Mr and Mrs Chan have both received help 

from CASS Home Care Services, after Mrs Chan was diagnosed with 

Story of a Home Care Services user
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dementia. It requires a lot of physical energy and patience to look 

after a patient with dementia. With the assistance of a carer, Mr 

Chan insisted on looking after his wife at home. But his own health 

was also deteriorating, so his son decided to make arrangements for 

Mrs Chan to be admitted to a residential aged care facility. 

Mrs Chan’s carer regarded Mr Chan as a faithful man who was 

devoted to his wife. He asked the carer to take him to visit Mrs Chan 

every week, rain or shine.

Apart from his immediate family, Mr Chan had also for years 

supported his relatives and was seen as someone with a high sense 

of responsibility and loyalty to his family. Since his youth, he had 

set aside a portion of his salary to be sent to them in Guangzhou 

and Hong Kong. His nephew recalled that when he was a child, his 

CASS Home Care Services 
provide tailor-made 
services for seniors in 
their own homes
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family in Hong Kong was poor. His uncle, Mr Chan, knew that the 

nephew’s mother would not accept money from him, so he would use 

excuses such as buying treats to support them financially. 

Mr Chan’s son has poignant childhood memories. “Every time I 

said goodbye to my father when he left for work, I knew it would 

be days before I saw him again. I knew his work in restaurants was 

demanding, and it was not a job he liked, but it was the only one he 

could get. He worked six days a week and was always tired when he 

got home. He worked hard because he wanted me to be educated so 

that I could find a better job and not have to work so hard.”

Mr Chan’s story is similar to that told by many elderly Chinese 

migrants. He has worked hard all his life, sacrificing his own needs to 

support his family and relatives.

Not long ago, Mr Chan passed away. His son repeatedly thanked 

the staff of CASS, grateful for the loving care they had shown to his 

father, not just as a service user, but like a family member. His carer 

was also grateful to have met and assisted him. 

Mr Chan is a classic role model from the older generation: loyal to his 

wife and with unreserved love and care for his family and relatives. 

These values are sadly not as prevalent nowadays. The sacrifices 

made by Mr Chan for his family remind all of us of traditional Chinese 

values of loyalty, responsibility and sacrifice. 

Originally published in August 2016
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CASS Settlement 
Services workers 
help to connect 
new migrants with 
Centrelink

There is a Chinese saying “one hundred years of parenthood; ninety-

nine years of worries”. Parents always have their children in their 

hearts, no matter how old their sons and daughters are, or how far 

away. Many elderly Chinese choose to travel across the world to join 

their adult children in Australia, leaving their comfortable retired 

lives and familiar surroundings in China. Yearning for reunion with 

their children, they are willing to uproot themselves. They dream of 

an exciting new life in a new country. But many are unprepared for 

the realities of life in Australia. 

The joys and sorrows of elderly migrants

Learn To Enjoy Your Life
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Mr Chan was a public servant in China. To travel to this country to 

join his daughter and grandchild, he gave up his friends, his financial 

security and access to medical care. When he first arrived in Australia, 

he helped the family enormously by looking after his grandson, 

taking him to school and picking him up, and helping with household 

chores. His sense of loss and loneliness was counter-balanced by his 

enjoyment of life with his family.

As time passes, Mr Chan’s grandson grew older and required less help 

from him. His daughter was also less caring and began to treat her 

father coldly. There was no chair for him in her lounge room, and she 

often gave him leftovers for his meals. He would be left alone in his 

tiny room, without television or any other form of entertainment. He 

felt that having to depend on his daughter for his daily living needs 

without making contributions himself, he was a burden on her. He 

wanted to be independent, but the pension he received from China 

barely covered basic living costs in Australia. He was worried that no 

one would care for him when he became older and weaker. 

He often felt miserable but did not dare showing his disappointment 

to his family. He could only discuss his feelings of despair with a few 

elderly friends. 

Encouraged by his friends, he sought help from a Settlement Services 

worker at CASS. He was referred to Centrelink, but was told that his 

visa (subclass 143) barred him from welfare benefits for the first ten 

years of his Australian residency. He had to rely on his sponsor, his 
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daughter, for his living and medical expenses. 

On hearing this unwelcome news, Mr Chan felt even more disconsolate. 

But our worker encouraged him to be open to his daughter, telling her 

how he truly felt about his situation and seeking ways that, together, 

they could improve it. At the same time, he was also encouraged to 

face life positively, to consider his own health and expand his social 

network. He could join community activities such as learning English 

or dancing. He was put in touch with CASS Activity Groups. 

Our worker has good advice for the elderly migrants – to lead a happy 

and healthy life, they need to consider themselves and their own 

needs. As well as helping their families, they should leave time to do 

the things that they enjoy. 

The worker gave further advice – sons and daughters also need to 

understand, appreciate and respect their parents.  They had come a 

long way to reunite with the family, without expecting anything in 

return. Their motive was love for their children. It is a responsibility 

of younger people to look after their parents, since their parents have 

brought them up and nurtured them. 

We at CASS sincerely wish that all families support one another and 

lead happy lives together. We also wish elderly migrants good health 

and enjoyment in their new countries.

Originally published in June 2012


