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The great story of multicultural Australia reflects the economic 
contributions and social inclusion of generations of migrants. 
Many have quietly helped build the new country they adopted, 
at the same time going through personal struggles in settling 
and integrating into a new culture with often different values. 
Even in this generally peaceful society, migrants are still 
misunderstood and may even be seen as threats by some people—
often earlier migrants. Differences in culture, values, language 
and previous experience in their home countries influence the 
way migrants act and create barriers between them and home-
grown Aussies. It takes time and application for migrants to learn 
English, understand mainstream Australian culture and absorb 
a different set of values into their daily lives. While migrants 
mostly work hard to integrate, they need the understanding and 
support of others in order to make a country that is a mix of 
many different cultures cohere. 

Through the sharing of stories of individual migrants, we 
hope this book will help our Australian compatriots to a better 
understanding of the struggles we experience, how we live in 
this country, and what we have built over our years here. Every 
person has a different story to tell. Migrants journey across 
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huge, strange distances to settle in a new country, and travel 
different paths to reach their destination. For some, moving to a 
new place is a choice, but for others it is a matter of fate. Some 
carry with them high hopes and expectations while others face the 
process stoically or are frightened or anxious. Some take bold steps 
and march towards their destination. They fly over hurdles with 
confidence. Some meander timidly along the way, hesitating when 
blocked. Some travel with friends and family while others take a 
solitary path. 

In 35 years of community service, CASS has met migrants from 
all walks of life and shared their journeys. At Home On New Land 
is a collection of stories about aspects of migrants’ experiences: 
the heartbreak of leaving loved ones; our gratitude for new-found 
freedoms; the joys and difficulties of mastering a new language; the 
tension between our cultural roots and embracing new and different 
ways; the confrontations of intergenerational conflicts;  uncertainty 
about the future; the satisfaction of being able to give something 
back; and the challenges of passing on our original culture to future 
generations in a foreign country. 

Many of the stories told here are about success. Most are connected 
to experiences volunteering for the Chinese Australian Services 
Society, commonly known in the community by its brand name 
“CASS”. Like individual migrants, CASS has travelled over three 
decades of winding paths and experienced joy and sadness along 
the way. From its humble beginnings as a child care service co-
ordinating unit with only one part-time staff member, it has 
developed into a community organisation providing a wide range 
of services for both migrants and the wider community, servicing 
some 2,600 families a week, including those of Indonesian, Korean, 
Vietnamese and other backgrounds, as well as Chinese Australians. 
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Its success depends on the dedication and commitment of many 
volunteers, from those assisting in the daily operations of Activity 
Groups to the Management Board. These volunteers, together with 
the hard-working staff members, are the pillars supporting CASS. 
The relationship between CASS and its volunteers and staff is a 
major theme of this book. 

Our characters are committed to building homes and lives on a new 
land, not just for themselves and their families, but for the wider 
community and future generations. Although they come from many 
different professions and trades and are of different ages, they have 
a common goal: to cultivate the rich multicultural soil of Australia, 
making it a better place for their children and grandchildren. 

The articles on which this book is based were first published in the 
Chinese Australian media, under the pen name Kending, a Chinese 
term for hard-working gardeners who nurture their land with love, 
dedication and respect. The authors are a group of people dedicated 
to community work, who are active in CASS, and they aim to share 
stories of the people with whom they have come in contact while 
working with the community. 

We hope that these moving accounts will enable readers to 
understand the struggles and achievements of migrants and the 
rewards of volunteering, so inspiring more people to join in with 
community activities to become an active part of Australian society. 
No matter where we were born or our ethnicity, we all share a 
dream. We want to build a harmonious Australia and enrich the 
lives of all in our community. 

We are grateful to Multicultural NSW for supporting our endeavours 
with a grant to part-cover the cost of publication.
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                  The CASS Group 
    Dedicated To Serve The Community
The CASS Group, commonly known in the community by its 
brand name “CASS”, consists of a group of registered charitable 
organisations, including principally its parent entity, the Chinese 
Australian Services Society Ltd (founded in 1981), and the subsidiary, 
CASS Care Ltd (established in 2002). It provides a comprehensive 
range of community services and activities over a wide geographical 
area. More than 2,600 families access its services and activities 
weekly, including those of Korean, Indonesian, Vietnamese and 
other backgrounds, as well as Chinese Australians. 

CASS aims to blend business acumen with a charitable spirit, to 
strike a balance between professionalism and the grassroots 
participation of its many volunteers. Services provided include:

Residential aged CaRe

Home ageing seRviCes

 Home Care Packages
 Commonwealth Home 
Support Program & 
Miscellaneous Services

Family & CHildRen’s 
seRviCes 

 Three Child Care Centres 
(Campsie, Hurstville and 

   St Leonards)
 Outside School Hours Care 
Service 

 Family Day Care Service 
 Playgroup Network

settlement & HealtH 
seRviCes

 Settlement Services 
 Information Sessions and   
Expos

 Form-filling & JP Services 
 Tax Help Services
 Provision of health 
information & resources

disability seRviCes

 Specialist Disability 
Accommodation 

 (Group Homes)
 Group Based Activity Centres
 Individual Supports
 Plan Management 
 Carers Support Group
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building Community 
CapaCity

 Advocating and lobbying 
for the minority groups of 
culturally and linguistically 
diverse backgrounds 

 Organising fundraising 
activities for charities

 Enhancing the community 
building capacity of the 
Chinese community 
and encouraging their 
participation in community 
affairs

EnquiriES
Tel:  61-2-9789 4587 (ext. 2 for Reception)
Fax: 61-2-9718 6357
Email: info@casscare.org.au
Website: www.casscare.org.au / www.cass.org.au  
Address: 44-50 Sixth Avenue, Campsie NSW 2194, Australia

voCation & tRaining 
seRviCes

 CASS Family Day Care 
Employment Service 

 Adult English Classes, First 
Aid Certificate Course in 
Chinese and other training

 Work placement opportunities

volunteeRing 
seRviCes

 Volunteer recruitment and 
training

 Community Visitors Scheme
 Connect Call Service

pRomotion oF CHinese 
language & CultuRe

 CASS Chinese Schools 
 CASS Academy of Arts 
 Cultural classes and groups

Community aCtivities

 Social gatherings for Chinese, 
Koreans and Indonesians, etc.

 Environmental Care Teams 
 Youth Groups 
 Celebration of traditional 
Chinese festivals

 Interest classes
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