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Responses to Cemeteries and Crematoria NSW  

Inquiry into the Review for Future Governance Arrangements at Rookwood Cemetery 

 

Introduction 

 

The Chinese Australian Services Society Limited (commonly known as “CASS”) welcomes 

the opportunity to provide a submission to Cemeteries and Crematoria NSW into the Review 

for Future Governance Arrangements at Rookwood Cemetery.  

 

As a long standing community organisation, CASS has been dedicated to assisting 

disadvantaged people from local communities and advocating on their behalf. We would like 

to share our views and experience with the Steering Committee of Cemeteries and 

Crematoria NSW on the review for future governance arrangements at Rookwood Cemetery.  

 

Our submission is a reflection on the viewpoints and concerns that we received from our 

service users and people in our community, as well as observation and conclusions we made 

while delivering services to our clients, who may potentially be affected by the situation. This 

submission does not represent in any way the position of CASS as the organisation.  

 

About our organisation  

 

CASS was founded in 1981. Its main service objective is to provide a wide range of welfare 

services to the community, and assist migrants to settle and integrate into the Australian 

society. The comprehensive range of community services and activities provided by our 

Society includes residential aged care, home ageing and disability services, vocational 

training, settlement and health, volunteering, and family and children services. Most of the 

services we provide cover the whole of Metropolitan Sydney, with some covering the areas 

down to Wollongong. We serve the Chinese, Korean, Indonesian, Vietnamese, people from 

other CALD communities, as well as mainstream Australians. More than 2,400 families 

access our services and activities weekly.  

 

The views that we would like to bring to the attention of CCNSW on the current 

Rookwood Cemetery governance 

 

First of all, we find it concerning how greatly the fees and charges could vary between   

different sections in Rookwood. 
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In the current price list, massive price difference is observed between areas of various cultural 

or religious backgrounds. However, the most expensive areas are those specified as 

“Chinese” sections among the in-ground coffin interment services. 

 

Under Rookwood's current prices, a lawn perpetual licence in the Druze, Mandean, Serbian 

area is $7,159 in zone H, while in the Chinese Lawn of the same zone, it costs $12,875. An 

Islamic lawn licence costs $4,017, approximately half the price for a Jewish single (priced 

between $7,828 and $8,343) and one-third of the price of a Chinese lawn burial as mentioned 

earlier.  

 

Meanwhile, the most expensive monumental perpetual licence of in-ground coffin interment 

is also in the Chinese section of Zone H, costing a minimum of $30,899, while the same 

licence in the Islamic section costs $6,697 and $7,724 for a Jewish single. 

 

During a telephone enquiry to the cemetery, a staff member advised that for people who are 

from a Chinese background and have no specific religious belief, available options for burial 

sites are in the Chinese sections, which are among the most expensive sections in the entire 

cemetery. When being asked about the question on the huge price difference between sections, 

the staff member stated that it varied in each particular case and a face-to-face 

appointment/enquiry would be required in order to provide the accurate cost.  

 

We understand that more information on particular needs should be taken into consideration 

for a correct interpretation of the cost, however the current price list, instead of providing 

directive information, creates plenty of confusion when people read the price difference of 

thousands of dollars. 

 

We also understand that the cemetery is divided into several sections to suit religious 

requirement and burial rituals of different faith communities, but it is not acceptable that 

certain community is being charged more than the others, not to mention the huge difference.  

 

Chinese people have high respect for the deceased and impose no restriction on the burial site 

simply due to religious reason. Many Chinese are open to being buried next to someone from 

a different cultural or religious background, or in an inter-faith area. Such openness and 

kindness should be appreciated instead of being taken advantage of.  
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If the price difference is due to reasonable causes, for instance, larger area of burial site or 

more extensive or intensive services and maintenance, details should be provided so that 

people are fully informed about their purchase and entitlements in Rookwood. 

 

In addition, it is specified on the price list that the option of double burial is offered in certain 

sections, mainly in the Jewish section of Zone G, while such option is not available in all the 

other sections. Again it adds to confusion on the types of services being delivered, and the 

reason why not every community is offered the same service with the same cost. 

 

We have learned that complaints were raised from the Jewish and Muslim communities, 

which said their communities were being charged more for burials than others and that they 

were being disadvantaged by the governance and management practices being adopted. The 

Jewish Board of Deputies also found that on the price list different faith communities were 

charged different prices.  

 

We strongly urge Rookwood General Cemeteries Reserve Trust (henceforth, for brevity, 

“RGCRT”) to provide details and explanation on why such massive price difference is 

implemented in the current pricing model, and develop more inter-faith burial sites to 

accommodate the needs of different communities at affordable and standardised cost.  

 

Secondly, we would like to express our concern on the fact that there is no representative of 

Asian background on the management level and the lack of consistent community 

engagement. 

 

Based on the 2011 Census, East and South East Asians are the largest minority in Sydney and 

accordingly, there are numerous areas where there are significant populations of East Asians. 

Although the Muslim and Jewish communities consist of approximately 30% of the burials in 

Rookwood, many Asians are identified as residents in surrounding areas of Rookwood, e.g. 

the Auburn and Bankstown local government areas, the Strathfield and Burwood local 

government areas as well as the Canterbury local government areas, etc. But no one among 

the RGCRT board or executive team seems to be from Asian background, and there could be 

risks that the voices and concerns of Asian community are overlooked. 

 

It is essential for Rookwood, a community service oriented entity, to understand the people it 

serves to fulfil its community obligation. Over the years the Muslim and Jewish communities 

have been actively engaged in the cultural and governing aspect in Rookwood, for instance,  
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the Lebanese Muslim Association and the NSW Jewish Board of Deputies previously had  

autonomy over the operation of their sections (particularly in religious requirements and 

burial rituals). However an investigation by Elton Consulting earlier this year indicates that 

RGCRT lacks cultural sensitivity in the handling of certain issues and has no structured and 

ongoing approach to regularly engaging with key stakeholders and community groups.  

 

Therefore, we believe that RGCRT needs to introduce and develop a more structured, 

consistent and responsive community engagement system to understand community needs 

and concerns, which includes, but not limited to, a strategic plan with a focus on overseeing 

customers from culturally and linguistically diverse (CALD) backgrounds, formation of a 

multi faith and multicultural liaison group as well as consultation and communication for 

reliable information on stakeholders’ perspectives etc. 

 

Unless the RGCRT Board realises the importance of stakeholder engagement with an 

emphasis on working in a multicultural environment, cultural related issues will repeatedly 

arise and create unnecessary frustration between Rookwood and the community. 

 

Conclusion  

 

In this submission, we have included the feedback that we received from people in our 

community, including our volunteers and staff members. We would like to support the 

government to improve the governance, operations and the delivery of services at Rookwood, 

and we believe that action must be taken as soon as possible to address community concerns. 

We would appreciate if CCNSW takes into account the viewpoints and concerns raised in this 

submission. We are happy to have a further discussion to elaborate these viewpoints and 

concerns. 
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