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Introduction 

The Chinese Australian Services Society Limited (commonly known as “CASS” in the 

community) welcomes the opportunity to provide a submission in response to the Inquiry into 

the Australian Citizenship Legislation Amendment bill 2018 to the Senate Legal and 

Constitutional Affairs Legislation Committee. As a longstanding community organisation, CASS 

has been dedicated to assist disadvantaged people in the communities and advocate on their 

behalf. Our submission is a reflection of the views and concerns that we received from our 

service users and people in our community, as well as observation and conclusions we made 

while delivering services to our clients, who are significantly affected by Australia’s welfare 

measures.  

 

About Our Organisation  

The CASS Group provides a comprehensive range of social and welfare services. It is widely 

known and promoted in the community with its brand name "CASS". It consists of a group of 

organisations, all of which are charities registered as companies limited by guarantee, including 

principally its parent entity, the Chinese Australian Services Society Ltd (founded in 1981), and 

the subsidiary, CASS Care Ltd (established in 2002) which is also an endorsed public benevolent 

institution by the Australian Taxation Office. Its services cover a 63-bed Residential Aged Care 

Facility in Campsie, Home Care Packages for over 150 frail seniors, Commonwealth Home 

Support Program for over 500 frail seniors, Community Visitors Scheme, Disability Services, 

Settlement and Health Services, and Children’s Services. At present, more than 2,400 families 

access CASS services and activities weekly. 

 

Our response to the Inquiry into the Citizenship Bill 2018 

Before discussing the proposed Citizenship Bill in 2018, it is important to briefly mention the 

one in 2017. One item that the Amendment Bill in 2017 attempted to change is the residency 

period required for citizenship application. It proposed to prolong the residency period of 4 years, 

which included 3 years on legal visas and 12 months of permanent residence, into 4 years 

permanent residence instead. Among other issues, it also proposed to raise the requirement of 

English competency test. Both areas (the years of residency and English competency test) were 

considered too harsh during the public consultation process. 

 

We understand the current proposed Inquiry into the Australian Citizenship Legislation 

Amendment Bill 2018, relates only to extending the application for Australian citizenship 

requirements to have 8 years of permanent residence before he/she can apply for citizenship. It is 

unclear whether the English proficiency requirement will still be pursued or that the Government 

has “listened” to the community and no longer pursues this issue.   

 

http://www.cass.org.au/


Page 2 

 

For the present inquiry, we would like to express our great disappointment that the Government 

despite adverse comments from the community and the Parliamentary Opposition when the 4 

years’ requirement was raised in 2017, continues to pursue this issue with an 8 years’ 

requirement. We fail to understand the rationale behind this proposal. 

 

The prolong period of residency requirement will only hinder skilled and responsible migrants 

from contributing to Australia’s needs effectively. It does not align with the Australian value of 

multiculturalism and economic benefits. Research and studies consistently demonstrate that 

migrants bring benefits, economic and others, to Australia. Statistics show that migrants also help 

develop new export market that boost the economy. Migrant employees can bring along with 

them knowledge of overseas business networks and practices, linguistic and cultural skills, which 

benefit hugely international business markets for our country. 

 

Apart from economic growth, family reunion is also an important human right to be taken into 

consideration. Along with migrants’ demonstration of their contributions, they should be able to 

enjoy equal rights and opportunities as citizens. CASS settlement services workers work with a 

lot of people from non-English speaking backgrounds, and many of those are seniors. Although 

they have difficulties in their livelihoods due to language barriers, they are willing to take 

English lessons, attend information sessions that enhance their knowledge about Australian laws 

and cultures, etc. These demonstrate their resilience, enthusiasm and willingness to adapt into a 

new environment. It is not reasonable at all to undermine their positive efforts by imposing on 

them to wait for unnecessary long period to become our citizens. 

 

Furthermore, citizenship enables one to effectively commit and contribute to Australia’s 

democratic foundation while enjoying rights and privileges through voting. Although permanent 

residents have many rights that an Australian citizen has, they do not have the right as well as the 

responsibility to vote. Voting is an important indicator of a democratic country, and is also an 

opportunity to demonstrate integration and contribution to society. The extension of residency 

requirement is only deterring people from truly integrating into Australia! 

 

Conclusion 

We welcome the opportunity to provide feedback to the Inquiry into the Australian Citizenship 

Legislation Amendment Bill 2018. We would appreciate if the Committee takes into account the 

viewpoints and concerns raised in this submission. We are happy to have a further discussion to 

elaborate these viewpoints/concerns and we consent to our submission made public. 

 

Anthony Pang 

Secretary 

CASS Group 
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